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Tex a Rem indoru s Prim e
(Text  Rem inders)

A lpha Online Paym entau ri
(O nline P a ym ents)

•  Text  rem inders
•  2-wa y ca lenda r sync
•  O nline p a ym ents
•  Recurring a p p ointm ents
•  M ore tha n 20 st a ff

W ith the free Setm ore p la n, you get  a n a dm in ca lenda r, a n online booking p a ge, up  to 20 
st a ff p rofiles, a nd unlim ited a p p ointm ents, custom ers, a nd em a il no fica ons. 

Setm ore Prem ium  a dds the following fea t ures, which we’ll cov er m ore in-dep th ov er the 
next  few sec ons:

The diff erence betw een free and Prem iu m

Setm ore Prem ium  is a  p a id subscrip on for a dv a nced fea t ures in your Setm ore a ccount . 
These fea t ures a re designed to help  you be m ore p roduc v e while help ing your business 
be m ore p rofit a ble.

W hat is Prem iu m ?

W H A T IS SE TM O RE  P RE M IU M ? IN TRO D U C TIO N
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C alendar-Sy ncing Stars
(2-w ay Calend ar Sync)

Recu rring Appointmedes 22B
(Recurring A ppointments)

To add a Premiu m su bscrip on: 
In your Setmore account, click the shield  icon in the le  naviga on bar.

h ps://my .setmore.com/premiu m# premiu mprodu cts

•   Choose betw een monthly or annual plans
•   N ot sa sfied ? Request a refund  in first 30 d ays
•   Cancel any me, resume any me

$ 25 U SD /month or $ 1 99 U SD /y ear

Your billing cycle starts the d ay you sign up, and  automa cally renew s every month or year 
therea er (d epend ing on w hich plan you choose: monthly or annual). T he annual plan w ill 
save you up to $100 U SD  per year over the monthly plan! 

H ow  the su bscrip on w orks

W H A T  IS SE T M O RE  PRE M IU M ? IN T RO D U CT IO N

https://goo.gl/BRdD2t


Pro  Tip: It’s be st to se t the  re m inde r le ad m e  to 1  day , or 1-3 hours be fore  
the  appointm e nt. E xpe rim e nt and se e  w hat w orks be st for y our custom e rs!
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FA Q: W ill m y staff m em bers also  get a tex t rem in der?  
O nly  custom e rs m ay  re ce iv e  te xt re m inde rs, but y our te am  m e m be rs can use  the  Se tm ore  
m obile  app for iOS/A n dro id. The y ’ll ge t push no fica ons for upcom ing appointm e nts, 
w hich are  just as good as (if not be e r than) te xt re m inde rs.

O nce  y ou e nable  te xt re m inde rs in y our Pre m ium  account, y ou can se t the  appointm e nt 
le ad m e . Both y our e m ail and te xt appointm e nt re m inde rs w ill abide  by  this le ad m e .

Te xt/SM S re m inde rs w ill ping y our custom e rs at a se t m e  be fore  the ir ne xt appointm e nt. 
Ty pical e m ail ope n rate s float around 20%-30%, but te xt m e ssage s hav e  an ope n rate  of 
about 90%, m aking the m  m uch m ore  e ffe c v e  at pre v e n ng no-show s.

Tex t Rem in ders

W H A T IS SE TM O RE  PRE M IU M ? TE XT RE M IN D E RS

https://goo.gl/X8rRZr
https://goo.gl/U6zySe


Spread it arou nd: Text rem inders are o ur  bread and bu er. If they spare yo u 
o ne m issed appo intm ent in a m o nth, then yo ur  Prem ium  subscrip o n w ill 
m o st likely pay fo r  itself.
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Setm o re Prem ium  also  lets yo u custo m ize the bo dy o f the text rem inder  tem plate. Yo u can 
add v ar iable data fields fo r  things such as the ser v ice pr o v ider  nam e, appo intm ent date and 

m e, and so  o n. These fields w ill update dynam ically based o n the appo intm ent info r m a o n, 
so  each text w ill be relev ant to  the custo m er  receiv ing it.

W H A T IS SE TM O R E  PR E M IUM ? TE XT R E M IND E R S

C u stom izing you r text rem inders
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h ps ://s upport.s etm ore.com /calendar-s ync

P ro Tip: Yo u  can als o  s et u p a nu m ber o f 1-w ay calendar s yncs , fro m  
Setm o re to  iC al, G o o gle, and o thers . C lick to  learn m o re. 

C u rrently Setm o re s u ppo rts  a 2-w ay calendar s ync w ith G o o gle C alendar, Office 365, and 
O u tlo o k. Each o f yo u r team  m em bers  can have their o w n 2-w ay s ync enabled in their 
s taff pro file.

W ith a 2-w ay calendar s ync enabled, Setm o re w ill au to m a cally expo rt yo u r appo intm ents  
to  an external calendar o f yo u r cho o s ing, and w ill au to m a cally im po rt events  fro m  that 
external calendar to  yo u r Setm o re acco u nt. This  ens u res  that appo intm ents  and events  
s ho w  u p o n bo th calendars , and blo ck o u t yo u r availability in Setm o re to  help prevent 
do u ble bo o kings .

2-W ay C alendar Sync

W H A T IS SETM O RE PREM IUM ? C A LEN D A R SYN C

https://goo.gl/uqYXxw


h p s://strip e.co m /p ricing

P ro  Tip : Stripe charges 2 .9% + 30  cents per transac on in the US 
(rates vary  b y  cou ntry ). C lick to learn more.
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Use Setmore to take deb it or credit card pay ments from y ou r cu stomers, and e pay ment 
informa on to appointment data for easy  tracking and accou n ng. Setmore cu rrently  
integrates w ith S trip e P ay m ents to allow  this capab ility , so y ou ’ll need a Stripe accou nt 
first b efore se ng u p the integra on.

O nline P ay m ents

W H AT IS SE T M O RE  PRE M IUM ? O N L IN E  PAYM E N T S

https://goo.gl/8fgbQh
https://goo.gl/ppF8rY
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h ps://w w w .setm ore.com /features/paym en ts

S ee it in  ac on : W atch v ideo  tuto rials fo r ho w  to  set up and use o nline 
pay m ents in Setm o re. C lick  to  learn m o re.

One o f the key  benefits o f o nline pay m ents is the ability  to  let custo m ers pay  upfro nt fo r 
their appo intm ents as they  bo o k  o nline, v ia y o ur public B o o k ing P age. This ensures a m o re 
firm  co m m itm ent fro m  them , and lets y o u fo cus o n q uality  o f serv ice during the actual 
appo intm ent. 

It’s pre y  sa sfy ing fo r y o ur custo m ers to  hear the phrase, “Yo u’re already  paid up.”  

Takin g paym en ts from  the B ookin g P age

W H A T IS SETM ORE P REM IUM ? ON LIN E P A YM EN TS

https://goo.gl/XEerVk
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Pro Tip: A ll em ail no fica ons  and em ail/text rem inders  w ill be s cheduled 
and s ent autom a cally for every  ap p ointm ents  in a recurring s eries . You can
s im p ly  s et it and forget it. 

Recurring ap p ointm ents  allow  y ou to book a w hole s eries  or s eq uence of ap p ointm ents  in 
jus t a few  clicks . You can s chedule recurring ap p ointm ents  on a daily, w eekly, or m onthly 
bas is . W hen s cheduling an ap p ointm ent, s im p ly  click the s w itch for “Recurring” and s et the 
interval of recurrence. 

Recu rring A ppointm ents

W H A T  IS SE T M ORE  PRE M IUM ? RE C URRING  A PPOINT M E NT S
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Pro Tip: If you ne e d hundre ds or more  staff profile s, contact our support 
te am and w e ’ll w ork w ith you to find the  be st solu on.

So for e x ample , if you have  a monthly Pre mium subscrip on ($25 U SD /mo) and you w ant 
to add 5 more  staff cale ndars, your subscrip on rate  w ill incre ase  to $25 U SD  + $5 U SD , 
or $30 U SD /mo.

W e  proce ss re que sts to incre ase  the  staff limit on an individual basis, so just e mail us at 
help@ s etm ore.com  to ge t starte d.

M on thly plan s : +$5/mo pe r +5 staff profile s
Yearly plan s : +$50/ye ar pe r +5 staff profile s

As your busine ss grow s, you may ne e d to e x ce e d be yond Se tmore ’s 20 staff me mbe r limit. 
You can raise  this limit w ith a Pre mium subscrip on, w ith and modular incre ase s to your 
subscrip on rate :

A ddin g M ore Than  2 0  S taff

M O RE  TH AN  20 STAFFW H AT IS SE TM O RE  PRE M IU M ?

mailto:help@setmore.com
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Like this guide? Share it.

The bes t w ay to s ee the value that Prem ium  can  offer your bus in es s  is  to try it for yours elf. 
C hoos e betw een  a m on thly s ubs crip on , or s ave $100 w ith an  an n ual s ubs crip on .

Sign up for Setmore P remium

h ps://my .setmore.com/premium# premiumproducts

To add a P remium sub scrip on: 
In  your Setm ore accoun t, click the s hield icon  in  the le  n aviga on  bar.

C hoos e betw een  m on thly or an n ual
In s tan t acces s  to P rem ium  features
C an cel an y m e, com e back an y m e

$ 25 U SD /month, or $ 199 U SD /y ear

h ps://support.setmore.com/setmore-premium/premium-trial-period-and-refund-policy

W e’re con fiden t that you’ll love Setm ore P rem ium , but if it does n ’t w ork out, you can  
alw ays  req ues t a refun d durin g the firs t 30 days  of your s ubs crip on .

Learn ab out our R efund P olicy

W hat’s N ext?

W H AT IS SE TM O RE  P RE M IUM ? W H AT’S N E XT?

https://goo.gl/VV8kpe
https://goo.gl/BRdD2t
https://goo.gl/JgC7tW
https://goo.gl/PNV12Q
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